How to Borrow and Download an eAudiobook

Borrowing an eAudiobook takes only 3 simple steps

Step 1 - Borrow

e When you're in the BorrowBox website, click the green ‘Borrow’ button.

Step 2 - Confirm

e Click the green 'Confirm Loan' button.

(If you don't want to borrow the eAudiobook then simply click the red ‘Cancel’ button and
you will be directed back to the previous page.)

Step 3 - Download

You have the following options:

e Click green 'Download complete eAudiobook' button to download the complete
eAudiobook.

e Click the green '‘Download first part of eAudiobook' button to download the first part of
the eAudiobook and the remaining later from your My account page

e Click the grey 'Continue browsing' button and download the eAudiobook later from your
My account page.

e There is also a reminder that all eAudiobooks can be downloaded on Android and iOS
devices via our award winning app (please refer to Unit 3 for help using the app).
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Figure 1: Steps for borrowing a product.

Loan confirmation email

You will be sent an email confirming your loan, with direct links to the following pages:

e  Download.
e My Account.
e Help page.
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Figure 2: Loan confirmation email.
Download the eAudiobook
When you download an eAudiobook, you will have to save the file first.
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In Internet Explorer you will see a file In Firefox you will see a prompt asking
download box asking you to Open or Save you to open with or save file. Check the
the eAudiobook. Click save. save file option and then click OK.

Figure 3: Save download file using Internet Explorer or Mozilla Firefox.



